After registering with the National Do Not Call List (DNCL) operator, you may access
the subscription functions of the Web site. In order to use the National DNCL, you must
purchase or have been given access to a client’s subscription. This document describes
how you use the National DNCL website to purchase and access subscriptions.

Once you have logged on to your account, the Account Home page will be displayed.
Under the My Account heading in the left hand navigation bar, there are two options
related to subscriptions (Figure 1):

e Purchase Subscriptions - allows you to purchase access to the National DNCL.

e Access Subscriptions — allows you to view the subscriptions that you have
purchased or to which you have been given access. If you are accessing the
National DNCL on behalf of clients, you must select “Access Subscriptions” in
order to add subscriptions purchased by clients to your list of subscriptions.
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Thank you for registering with the Mational DNCL Operator, We invite you to familiarize
Access Subscriptio yourself and your organization with the National DNCL website and its functions.
\Welcame

Your date of last access was September 20, 2008
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How to use the National Do Not Call List

How to purchase subscriptions to National DNCL

After signing in, select “Purchase Subscriptions” from the left hand navigation bar. From
this page (Figure 2), you can select one of the two types of subscriptions offered:

e Download subscription.

e Query subscription.
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Purchase Subscriptions

Purchase
Subscriptions

As 3 registered National Do Mot Call List (DMCL) account holder you can purchase

Access Subscriptions  access to the contents of the National DHNCL.
Manage Account

Y ——— Select the type of access you wish to purchase:

Technical Assistance

Frequently Asked
Questions

Sign Out

Download Subscription™s|lows you to pre-define a specific geographic territory or area
code in Canada and subsgription duration (1, 3, 6 12 months) and to be able to
download the contents of the Mational DMCL for your subscription.

Query Subscription allowg vou the option to query up to 100 numbers within a single
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A Download Subscription allows you to download a file containing a list of numbers
that are registered on the National DNCL to compare with your calling list. Download
subscriptions are available for 1, 3, 6, or 12 month periods. You can subscribe to a single
area code, multiple area codes, or all Canadian area codes. Download subscriptions are
payable via credit card or via electronic funds transfer (EFT) directly from your bank
account. Payments made via credit card provide you with immediate access to your
subscription, while payments made via EFT require a waiting period of up to 3 business
days before you can access the subscription.

A Query Subscription allows you to check up to 100 numbers at a time to determine if

those numbers are on the National DNCL. Query subscriptions are payable only via
credit card.
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How to use the National Do Not Call List

How to purchase a Download Subscription

1. Select Download Subscription (Figure 3) from the Purchase Subscriptions page,
then click continue.
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Purchase Subscriptions

Purchase
Subscriptions 45 a registered National Do Mot Call List (DMCL) account halder you can purchase
Access Subscriptions  access to the contents of the Mational DMCL,

Manage Account

. Select the t of access you wish to purchase:
Account History ¥, ¥ P

Technical As5istance  pgynjoad Subscription allows you to pre-define a specific geagraphic territory or area

Frequently asked code in Canada and subscription duration {1, 3, 6 12 months) and to be able to
Questions download the contents of the Mational DNCL for your subscription.
Sign Out
Query Subscription allows you the option to query up to 100 numbers within a single
session.
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2. Select “Continue” on the Purchase a Download Subscription page (Figure 4).
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Purchase a Download Subscription

Purchase

Subscriptions You have selected a download subscription which allows you to download the list of the
#ccess Subscriptions numbers registered on the National Do Mot Call List (DNCL). Download subscriptions
require you to select the subscription duration and area codes that suit your company's

Manage Account ) A
9 telemarketing requirements,

Account History

Technical Assistance  The download subscription is payahle by credit card or Electronic Funds Transfer (EFT)

Frequently Asked from any Canadian financial institution. Credit cards accepted are Yisa, MasterCard and
Questions american Express,
Sign Out

——— TN

Date Modified: Z008-07-07 L Impartant Motices
Top of Page
Figure 4

Page 3 of 36




How to use the National Do Not Call List

3. Read and accept the Terms and Conditions of the subscription (Figure 5). You
should print the Terms and Conditions for your records. If you do not accept the
Terms and Conditions, you will not be able to purchase the subscription.
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Home = Telemarketer = My Account = Purchase Subscriptions = Purchase a Download Subscription - Terms and
Conditions

Terms and Conditions

Purchase
Subscriptions Key Definitions:
Access Subscriptions

"Telemarketer" means a person or organization that conducts telemarketing either on its

Manage Account S
g own behalf or on behalf of one or more other persons or organizations; and

Account History
Technical Assistance  "Client of a Telemarketer" means a person or organization that has engaged a

Frequently Asked telemarketer to conduct telemarketing on its behalf,

Questions
. Who is required to subscribe to the National DNCL?
Sign Out
s Clients of Telemarketers or Telemarketers who make unscolicited telemarketing calls
on their own behalf, and whose calls are not exempt under Mational DMNCL Rules;
e Clients of Telemarketers on whose behalf unsolicited telemarketing calls are made
and whose calls are not exempt under Mational DNCL Rules;
» Organizations providing services to the telemarketing industry, such as scrubbing,
requiring their own access to the National DNCL; and
& Any person or organization who wishes to subscribe to the Mational DMCL.
All Subscribers, further to the Mational DMNCL Rules, Part 11 Section 10, “shall not sell,
rent, lease, publish ar atherwise disclose, whether, for consideration or not, the Mational
DHCL or any portion thereof to any person outside of its arganization, including any
affiliate.”
20. Swurvival: The following Sections shall survive termination: Sections 3, 7, 9, 11,
13, 14, 15, 19 and this Secgion 20.
Do Mot Accept
Date Modified: 2008-07-07 a4 Important Motices
Top of Page
Figure 5

4. The Select Options (Figure 6) page will be displayed where you can enter
subscription options as follows:

a. Choose the duration, a 1,3,6, or 12 month period.

b. Enter an optional description for your subscription. For example, this
could be the name of the marketing campaign, or the name of the
marketing territory.

c. Select the individual area codes you want included in the subscription, or
click “All Canadian Area Codes”.

5. Click “Continue”.
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My Account

Purchase
Subscriptions

Access Subscriptions
Manage Account
Account History
Technical Assistance

Frequently Asked
Questions

Sign Cut

Select Options

This page allows you to select your subscription options. Based on your selections, the
following pricing table will determine what charges will apply.

Subscription option — download by area code

INumber of area codes ______Annual _|6-month __|3-month __|1i-month |
All area codes £11,220 £5,640 £2,970 £1,125

By individual area code £615 £210 £155 £55

1. Select the duration for your subscription.

+=Murmber of Months: ‘_

2. Provide an optional description for your subscription.
Description:

3. Select the appropriate Canadian area codes for your subscription. You may
choose all of Canada, or any combination of individual area codes.

All canadian Area Codes ]

sSelect by Area Code...

Alberta

40z [ea7 [v=0
British Columbia

[O2s0 [Oeoa4 [O77e
Canada (Special Use)

[Osoo [CJeoo
Manitoba
204
Mewvs Brunswick
[Oso8
rewfoundland and Labrador
[O7og
mowva Scotia, Prince Edward Island
[mE=lu}=
Ontario
226 [2s9 H4is [Os519 a1z
[Oe47 [wvos [Iso7 [doos
Quebec
[J41s [43s [J4so [1s514 [lss1
[Os19
Saskatchewan
=308
Yukon, Northwest Territories, Nunavut
as7
Important Notices:
1. Mous Scotia and Prince Edward Island share the same srea code. Selecting either province will

gersrsts s file that contains nurnbers for both provinces. If you select both prowinces you will only
Ee charged for one area code.
2. Special use nurnbers are not gecgraphically based, and can sxist anywhers in Canada.

NN~ ortinuo Il concor
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6. Enter a Download Contact (Figure 7), if desired. If you do not provide a
Download Contact, the system will assume that the primary Account Manager
(entered during the Organization registration process) is the Download Contact.
Click “Continue” when you have finished entering the Download Contact
information or if you have chosen not to enter one.
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Home = Telemarketer > My Account = Purchase Subscriptions = Purchase a Download Subscription - = Download
Contact

Download Contact

Purchase

Subscriptions Use this page to identify your aorganization’s download contact. This is a mandatory step
Access Subscriptions  for a download subscription.

Manage Account

R The download contact is the individual responsible for downloads on behalf of the
Account History

= organization and as such will receive any information and alerts issued by the MNational
Technical Assistance Do Mot Call List {DRNCLY operator pertaining to downloads. As a default, the download

Frequently Asked contract is the primary account manager contact unless you hegin filling out the
Questions information below. Mote: (+) indicates required information.
Sign Out —

m Mame and Title

salutation: |select «|

+Given Name:

|
*Furname: | |
Title: |

W Mailing Address

[ Please use the business address listed on file.

+address Line 1: | |
Address Line 2: | |
Address Line 3: | |
#City S Municipality: |

—_— “Province: (Mandatery if in Canadal
| select ~|
+Postal Code: :I (Mandatary if in Canada)
+Country: Selec:t—v|
Additional address Information: |

(For use by account manager contacks with addresses
cutside of Canada. For example: Hew York, 14201)

m Telecom Address
“Businessphone: [ | maension: ||

*E-mail Address: | |

g Preferences

Language:

ey oo B oo
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7. The Confirm Purchase screen (Figure 8) will be displayed where you can review
the details of the subscription. If you want to change some of the details, you can
click “Change Subscription Options” and you will return to the Selection Options
page. If the subscription options are correct, select your desired payment option
(Credit Card or EFT - Electronic Funds Transfer) and click “Confirm”.
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Confirm Purchase

Purchase
Subscriptions

- Please review and confirm the subscription details before proceeding to provide payment details, Your payment
Access Subscriptions information will be shared with the payment provider. Once you click confirm you cannot make changes to this

Manage Account subscription.

Account History
National Do Not Call List

Technical Assistance www Innte-dncl.ge.ca

Frequently asked

Questions Subscription Owner: MHEHALL
Sign COut Download Contact: Mr. Test Test (test@test.com)
Number of Months: 1 Change Subscription Options
Description:

Area Codes: 902, 506, 647, 500, 613, 705, 403, 250, 709, B07, 819, 418, 780, 289, 600, 416,
778,587, 514, 867, 519, 204, 450, 604, 581, 226, 438, 905, 306

Subtotal: $1,125.00
GST: §56.25
TOTAL: $1,181.25
Select payment method
+Payment Method: | cgje+ v

—— N
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a. Credit Card (Figure 9) — if you elect to pay by credit card you will be
asked to select your credit card type. Enter your credit card number and
expiry date. Click “Complete Payment” to submit your payment for
authorization. If the payment authorization is successful, you will be taken
to the Purchase Confirmation page where you should print a copy of the
transaction for your records. In addition, the Account Managers and the
Download Contact will receive an e-mail with the subscription and
payment information.
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Secure Credit Card Payment

Purchase
Subscriptions National DNGL
Access Subscriptions www.Innte-dncl.gc.ca
Manage Account
Account Histary Total Amount{CDN): £57.75
Technical Assistance “Credit Gard Type: | o5 w
Frequently Asked +Credit Card Number: | |
Questions , .
Expiry Date (MMYY):
Sign Out I:I
FPlease verify your credit card information, Your credit card will be
charged after clicking Cormnplete Payrent
Complete Payment
é This site utilizes 128-bit S5L Encryption \
Date Modified: 2008-08-13 s Important Motices
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Figure 9

b. Electronic Funds Transfer (EFT) — if you elect to pay by EFT, you will be
asked to accept a Pre-Authorized Debit (PAD) agreement (Figure 10)
before you can proceed. Once the PAD agreement is accepted, you will be
requested to contact the Centre of Excellence at the telephone number
provided on the Electronic Funds Transfer Instructions page (Figure 11).
To complete the transaction, you will have to provide the operator with the
Subscription Access Number and Transaction ID information listed on this
page along with banking information required to process the transaction.
Note that EFT transactions are subject to a waiting period of up to 3
business days before you may download the subscription.
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Home » Telemarketer = My Account » Purchase Subscrintions » Purchase a Download Subhscription - Electronic Funds
Transfer

Electronic Funds Transfer

Purchase

Subscriptions Pre-authorized Debit {(PAD) Agreement

Access Subscriptions

Manage Account ¥0Ou THE PAYOR ACKMOWLEDGE HAYING RECEIYED MOTIFICATION OF THE AMOUNT OF

THE PRE-AUTHORIZED DERIT AMD AGREED THAT ¥OLU DO NOT REQUIRE AMNY FURTHER
MOTIFICATION BEFORE THE DEBRIT IS PROCESSED.

Account History

Technical assistance

Frequently Asked These services are for business use.
JQuestions
Sign Out ¥ou the Payor authorize the Mational DMCL Operator to debit the bank account you

hawve identified as part of the order process by the amount approved by you as part of
the same order process.

Please note that this PAD Agreement grants the Mational DNCL Operator the right to
debit your account automatically only on a per transaction basis. Therefore, in order to
complete the contemplated transaction your account will be debited within three (33
days following receipt of yvour authorization by the Mational DNCL Operator. As such,
you as the Payor shall only be entitled to withdraw the authorization granted herein
with respect to contemplated transaction within the three (3) day period during which
the Mational DNMCL Operator process your authorization in order to debit vour account.

¥ou may revoke this PAD agreement at any time, upon ten {10) days notice to the
Mational DMCL Operator. To obtain a sample cancellation form, or for more information
on your right to cancel this PAD Agreement, contact wour financial institution or visit
iy Cdnpay. ca,

You have certain recourse rights if any debit does not comply with this agreement. For
example, you have the right to receive reimbursement for any debit that is not
authorized or is not consistent with this PAD Agreement. To obtain more information on
your recourse rights, contact your financial institution or visit www.cdnpay.ca.

You may address all your questions and concerns to:

Mational Do Mot Call List Operator
E-mail: support@reg.nnte-dncl.go.ca

Date Modified: 2008-07-07 o Important Motices
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Electronic Funds Transfer Instructions

Purchase

Subscriptions o complete your purchase, please contact the National DNCL Centre of Excellence at

Access Subscriptions | 877-636-2530. |¥ou will need to provide your account information, along with the
ollowin 0

Manage Account rmation;

Account History The subscriéion access numhber is nat valid until your payment is processed,
Technical Assistance
Freguently Asked Subscription Access Number:

Questions ‘

Transaction ID:

Sign Out

Date Modified: 2008-07-07 S Important Motices
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This completes the purchase process for a download subscription. You may now access
your subscription immediately by selecting the “Access Subscriptions” link from the left
hand navigation menu if you paid by credit card. If you paid via EFT, you will receive an
e-mail as soon as you may access your subscription.
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How to purchase a Query Subscription

1. Select Query Subscription from the Purchase Subscriptions page (Figure 12),
click “Continue”.
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Purchase Subscriptions

Purchase

Subscriptions 45 a registered MNational Do Mot Call List {DMNCL) account holder you can purchase
Access Subscriptions  access to the contents of the National DMCL.

Manage Account .
F—————— Select the type of access you wish to purchase:

Technical ASSiStance  poywnload Subscription allaws you to pre-define a specific geographic territary or area

Frequently Asked code in Canada and subscription duration {1, 3, 6 12 months) and to be able to
Questions download the contents of the Mational DNCL for your subscription,
Sign Out

Duery Subscription allows you the option to guery up to 100 numbers within a single
session,
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Figure 12

2. Select “Continue” on the Purchase a Query Subscription page (Figure 13).
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Purchase a Query Subscription
Purchase
Subscriptions ¥ou hawve chosen a query subscription which allows telemarketers to look up numbers on
access Subscriptions  the Mational Do Mot Call List {DMCL). You can query up to 100 during one session.

Manage Account

e —— — The gquery subscription has a pay-per-number look up charge that is payable by credit

card before the query can be performed. Yisa, MasterCard and Armerican Express are
Technical &ssistance accepted.,

Frequently Asked

Questions Important Notice: ¥You are responsible to retain proof of the number(s} vou query. The
Sign out Mational DHCL operator doe_s not retai_n a copy of the exact numbers queried. & copy of
wour queried numbers list will be e-mailed to all account managers listed on file.

—» T
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Read and accept the Terms and Conditions of the subscription (Figure 14). You should
print the Terms and Conditions for your records. If you do not accept the Terms and
Conditions, you will not be able to purchase the subscription.
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Home » Telemarketer » My sccount > Purchase Subscriptions » Purchase a Download Subscription - Terms and
Conditions

Terms and Conditions

Purchase

Subscriptions Key Definitions:

Access Subscriptions
"Telemarketer" means a person or organization that conducts telemarketing either on its

Manage Account o
4 own behalf or on behalf of one or more other persons or organizations; and

Account History
Technical Assistance  "Client of a Telemarketer" means a person or arganization that has engaged a

Frequently Asked telemarketer to conduct telemarketing on its behalf.

CQuestions
. Who is required to subscribe to the National DNCL?
Sign Out
s Clients of Telemarketers or Telemarketers who make unsolicited telemarketing calls
on their own behalf, and whose calls are not exempt under Mational DMCL Rules;
« Clients of Telemarketers on whose behalf unsalicited telemarketing calls are made
and whose calls are not exempt under Mational DNCL Rules;
» Crganizations providing services to the telemarketing industry, such as scrubbing,
requiring their own access to the Mational DMCL; and
s Any person or organization who wishes to subscribe to the National DHCL.
All Subscribers, further to the Mational DNCL Pules, Part 1 Section 10, “shall not sell,
rent, lease, publish or otherwise disclose, whether, for consideration or not, the Mational
DMCL or any portion thereof to any person outside of its organization, including any
affiliate.”
20, Survival: The following Sections shall survive termination: Sections 3, 7, 9, 11,
13, 14, 15, 19 and this Secgion 20.
Do Mot Accept
Date Modified: 2008-07-07 a4 Important Motices
Top of Page
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3. Enter the telephone numbers for which you wish to determine the National DNCL
registration status (i.e. registered on the list or not registered on the list) in the
query box on the Enter Numbers page (Figure 15). You may:

a) Type telephone numbers individually into the query box or...
b) Copy and paste telephone numbers from a text file or other program into
the query box.
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4. Click “Continue”.
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Home = Telemarketer = My Account = Purchase Subscriptions = Purchase a Query Subscription - Enter Nurmbers

Enter Numbers

Purchase

Subscriptions This page allows you to query the Mational Do Mot Call List (DNCL) on a per number
Access Subscriptions  basis. Based upon the quantity of numbers your query, the following pricing table will
determine what charges will apply.

Manage Account

Account History —— .
Subscription option - query by telephone number

Technical Assistance
Telephone number query

Frequently asked . . .
Questions Any area code {maximum 100 gueries per query session) $£0.50

Sign Out

Please list the number{s) you wish to check against the Mational DMNCL. The query
results will confirm whether or not the number{s) is registered on the National DHNCL.

You may query up to 100 numbers.

Step 1: enter the full 10-digits of the
nurmber(s) you wish to query, one number
per line, Alternatively yvou may use
copy/paste to insert the numbers you wish
to query,

. For Example:

HIK-KEA-HEER
VY VY =YY
ZEZ-Z28-FZZ2

Step 2: click continue.

— TN X
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5. The Confirm Purchase screen (Figure 16) will be displayed where you can review
the numbers that you have entered. If you want to change any of the numbers, you
can click “Change Numbers” and you will return to the Enter Numbers page. If
you wish to proceed with the query subscription, click “Confirm”.
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Home = Telemarketer = My Account = Purchase Subscriptions = Purchase a Query Subscription - Confirm Purchase

Confirm Purchase

Purchase

Subscriptions Please review and confirm the number(s) vou have entered are correct., Once you click
sccess Subscriptions  Confirm you will be taken to the payment screen to enter your credit card information.

Manage Account Your payment infarmation will be shared with the payment provider,

AEEOLAS REE Y If the number{s} are incorrect, click Change Numbers to update the list of number{s) to

Technical Assistance  he checked against the Mational Do Mot Call List (DMCL).

Frequently Asked

Questions Mational Do Mot Call List
Sign out www.Innte-dncl.gc.ca

Purchaser: TEST ACCOUNT

Numbers: 4165551234 Change MNumbers

/ Subtotal: $0.50

—ly GST: $0.03

TOTAL: $0.53

— I
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6. Select your credit card type and enter your credit card number and expiry date
(Figure 17). Click “Complete Payment” to submit your payment for authorization.
If the payment authorization is successful, you will be taken to the Purchase
Confirmation page where you should print a copy of the transaction for your
records. In addition, the Account Managers will receive an e-mail with the
payment information.
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Home = Telemarketer = Purchase Access » Secure Credit Card Payment

Secure Credit Card Payment

Purchase
Subscriptions National DNCL
Access Subscriptions www . Innte-dncl.gc.ca

Manage Account

Account Histary Total Amount{CDNY: $0.53
Technical Assistance “Credit Card Type: |y v
Frequently 4asked —. +Credit Card Number: |

Q.ueStIOI‘TS +*Expiry Date (MMYY): I:I

Sign Out

Please verify your credit card inforrnation, Your credit card will be
charged after clicking Complete Payment

_k Complete Payment

éThis site utilizes 128-bit SSL Encryption

Date Modified: 2008-08-13 F Irmportant Motices
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The Query Results page (Figure 18) and the Purchase Confirmation e-mail will
identify which of the numbers queried are on the National DNCL and which numbers
are not. They are categorized as follows:

REGISTERED (MUST NOT CALL):
XXX-XXX-XXXX

NOT REGISTERED (YOU MAY CALL):
YYY-YYY-YYYY
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Results

Purchase

Subscriptions PLEASE PRINT AND RETAIN THIS PAGE FOR YOUR RECORDS

Access Subscriptions

Manage Account In querying the Mational Do Mot Call List {DMCL), you have agreed to ensure that your

collections, uses and disclosures of this list are protected and safeguarded in
- - accordance to the fersonal Information Pfrotection and Electronic Docurments Act
Technical Assistance  (Canada), as amended or supplemented from time to time, and any similar Canadian

Account Histary

Frequently Asked federal or provincial legislation now in force or that may in the future come into force
Questions governing the protection of personal information.
Sign Out

The results of your query are included below, You are responsible to retain proof of the
number(s) you gquery, The National DNCL operator does not retain a copy of the exact
numbers queried. & copy of your queried numbers list will be e-mailed to all account
managers listed on file.

National Do Mot Call List
www.Innte-dncl.gc.ca

Purchase Date: 08-Sep-2008 02:45:00 PM EST
Purchaser: TEST ACCOUNT
Subscription Access Number: 07574CCC49

Query Results
REGISTERED {MUST NOT CALL):

. NOT REGISTERED (YOU MAY CALL):

416-555-1234

Subtotal: £0.50
GST:  $£0.03
TOTAL: £0.53

Transaction Date/Time: 08-5ep-2008 02:46:00 PM EST
Merchant Name: Mational DNCL Operatar
Authorization Code: 144540
Payment Method: Mastercard (XK=} xEXK KKK KK11)
Transaction ID: 100745
GST Registration Number: TBD: GST registration number goes here
Terminal ID: EIGENMTSBO2
Receipt Reference Number: 003001001914
IS0 Response Code: 00
Global Payments Response Code: 001

Status: &

Date Modified: 2008-07-07 4 Important Motices
Top of Page
Figure 18
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Accessing a client’s subscription

If you will be accessing a subscription on behalf of a client, you will need to add it to
your list of subscriptions. You will need the following information:

e Your client’s Registration Access Number,

e The Subscription Access Number for the subscription, and

e The Download Key for the subscription.

The steps are as follows:

1. Select the Access Subscriptions page from the left hand navigation bar (Figure

19).
2. Click “Add Subscription”.
Il RSN, SIS Canadi

National Do Not Call List

Innte-dncl.ge.ca

Francais Contact Us canada.gc.ca
Home = Telemarketer = My Account = Subscriptions

Subscriptions

Purchase

Subscription This page lists all of the download subscription(s) assigned to your arganization.
Access Subscriptions
Manage Aooount To download from the Mational Do Mot Call List (DNCL), follow these steps:

Account History

1. Click on the subscription access number of the subscription ywou would like to

Technical Assistance

access;
Frequently Asked You will be directed to the Subscriptions Details page.
Questions 2. From the subscription details page, select the file format.
Sign Out 3. Click Download List.
Subscription Access Number Organization Description  Expiry Date
14731F0802 19-Cct-2008
= add subscription Wiew expired subscriptions
Date Modified: 2008-07-07 -~ Important Maotices
Top of Page
Figure 19

3. The Add Subscriptions page will be displayed (Figure 20).

4. Enter your client’s Registration Access number, the Subscription Access Number,
and the corresponding Download Key.

5. Click “Add Subscription”.
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o] GonedianRedcsiedsion and Conasi de ka radiodilusion et des Een
Tedecom municalions C RélEcnmm car Cana a

National Do Not Call List

nnte-dn

Francais Contact Us canada.gc.ca
Home = Telemarketer = My Account = Subscriptions = Add Existing Subscription

Add Existing Subscription

Purchase

Subscriptions Use the add existing subscription if you have been granted access to a subscription by
Access Subscriptions  another organization and wish to add it to your list. Please provide the organization
registration access number, subscription access number and download key.

Manage Account

AEEBUTE [HISHERY The subscription will be added to your list of download subscriptions.

Technical Assistance

Fregquently Asked Mote: when the subscription expires it will be automatically remowved.
Questions
Sign Out Registration Access Number: | |
Subscription Access Number: | | <
Download Key: | |

B 5= cripior— J Gorce |

Date Modified: 2008-07-07 P Important Motices
Top of Page

Figure 20

6. The subscription will now be displayed in your list of subscriptions (Figure 21)
and you may download it.

l* Canadian Radio-television and Consai de ka radiodifusion ef des nen
Tebacom murcations Comimssion B ACOHPILINICASONS S8 Naliennas ada

National Do Not Call List

nnte-dnc

Francais Home Contact Us canada.gc.ca
Home = Telemarketer = My Account = Subscriptions

Subscriptions

Purchase

Subscriptions This page lists all of the download subscription(s) assigned to your aorganization.
Access Subscriptions

Manage Account To download from the Mational Do Not Call List {DNCL), follow these steps:

Account History

1. Click on the subscription access number of the subscription you would like to

Technical Assistance

access;
Frequently Asked You will be directed to the Subscriptions Details page.
Questions 2, From the subscription details page, select the file farmat,
Sign out 3. Click Download List.
Subscription Access Number Organization Description Expiry Date
14731F0802 19-0ct-2008
187 7C0AQG9 25-0ct-2008
Add subscription Wiew expired subscriptions
Date Modified: 2008-07-07 -~ Impartant Motices
Top of Page

Figure 21
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Downloading the National Do Not Call List

This section provides details on how to download the National DNCL to your computer
after purchasing a download subscription. Note that query subscriptions are not
downloaded; the results of a query subscription are displayed after the purchase is
completed and e-mailed to the Account Manager contacts listed in the registration profile.

Before you download your subscription, you should be aware of the following:

The National DNCL list is refreshed daily at 6:00 am EST. If you are
downloading the list before 6:00 am EST, you will receive the previous day’s list.
There is 90 minute window between 12:01 am EST and 6:00 am EST where no
lists will be available for downloading.

If your subscription is for “All Canadian Area Codes”, you will receive one ZIP
file: either containing a single CSV or an XML file containing all area codes. If
your subscription is for a single area code or multiple area codes, you will receive
one ZIP file containing multiple CSV or XML files corresponding to the
individual area codes selected as part of your subscription.

A ZIP file is a popular file format used for compressing data. A compressed file is
quicker to download and takes up less hard disk space. The National DNCL
Operator forecasts that at the end of the first year of the operation, the
approximate file sizes and download times for the lists will be:
0 32.5 MB for the zipped “All Canadian Area Codes” CSV file ~ 5 minutes
to download.
0 62.5 MB for the zipped “All Canadian Area Codes” XML file ~ 10
minutes to download.

The download times are based on 1 Mbps internet connection.

Many operating systems come with software for decompressing (unzipping) ZIP
files. If you do not have the appropriate program, you can download this software
from a variety of web sites, such as:

o www.pkware.com/index.php for PKZIP.

o www.winzip.com for WinZip.

In addition, performing a search on the internet for “zip file” may provide links to
download other software which will enable you to decompress the ZIP file and
obtain access to the CSV or XML area code files contained within. The Canadian
Radio-television and Telecommunications Commission (CRTC) and the National
DNCL Operator do not endorse any Web sites, vendors or software products. The
websites listed above are provided for your convenience.
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To download your subscription, click on “Access Subscriptions” from the left hand
navigation menu of the Account Home page (Figure 22).

I.* Canadian Radio-lalevision and ‘Conesd de ka radiodifusion el des 1
Tedacommunications Commission iélécommunicafions caradiennes ada

National Do Not Call List

wain [nnte-dncl.ge .oz

Francais Contact Us canada.gc.ca
Home » Telemarketer » My Account = Account Home

Account Home

urchase
Subscriptions

Thank wou for registering with the Mational DNCL Operator. We invite you to familiarize
Access Subscriptio yourself and your organization with the National DNCL website and its functions.
Welcome

Your date of last access was September 20, 2008

Account History

Technical Assistance
Frequently Asked

Questions

Sign Out

Date Modified: Z008-07-07 F Irmportant Notices
Top of Page
Figure 22
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On the Subscriptions page (Figure 23), you will see a list of the subscriptions you have
either purchased or can access on behalf of a client. Clicking on a Subscription Access
Number will provide full details about the particular subscription (Figure 24) including:

e Subscription Access Number —a unique number assigned to each
subscription.

e Download Key — a password which is used to allow third parties to download
the corresponding subscription on behalf of the subscription owner.

e Description — an optional name for the subscription provided by the purchaser
at the time of a purchase.

e Purchase Date — the date the subscription was purchased.

e Expiry Date — the expiry date of the subscription.

e Number of Months — the number of months for which the subscription was
purchased.

e Area Codes — the area codes contained within the subscription.

e Last Download - the date that the subscription was last downloaded.

¢ Download Contact — a contact responsible for the subscription assigned by
the subscription purchaser.

I*I Canadian Radio-talevigion and Conesid de ka radiodifusion e des (L]

Tedacomimuricalions Commission Idldcommunicaiions Garafisnnes Caﬂada

National Do Not Call List

winny [NNte-dncl.go.ca

Francais Contact Us canada.gc.ca
Home = Telemarketer = My Account = Subscriptions

Subscriptions

Purchase

Subscriptions This page lists all of the download subscription{s) assigned to your organization.
Access Subscriptions

Manage Account To download from the Mational Do Mot Call List (DMCL), follow these steps:

Account Histar . L _ .
i 1. Click on the subscription access number of the subscription you would like to

Technical Assistance access,

Frequently Asked You will be directed to the Subscriptions Details page.
Questions 2. From the subscription details page, select the file format.
Sign Out 3. Click Download List.

Subszcrintinn Access Number Organization Description Expiry Date
0v65A071F8 Test Test 08-Sep-2009

/' Add subscription Yiew expired subscriptions

Date Modified: 2008-07-07 . Important Motices
Top of Page
Figure 23
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In downloading numbers from the Mational Do Mot Call List {DMNCL), you have agreed to
ensure that your collections, uses and disclosures of this list are protected and
safequarded in accordance to the Personal Information Protection and Electronic
Documents Act (Canada), as amended or supplemented from time to time, and any
similar Canadian federal or provincial legislation now in force or that may in the future
come into force gowerning the protection of personal information.

To download the National DMNCL, please select the preferred file format and click
Download List.

+Download File Format: | gzlzct b

5 - Comma-5eparated values
=ML - Extensible Markup Language

Date Modified: 2008-07-07 e Important Motices
Top of Page
Figure 24

In order to download the subscription you must:
1. Select a file format for download (CSV or XML) (Figure 25).
2. Click “Download List”.

3. Follow the instructions provided by your internet browser to save the file on your
computer (Figures 26 and 27).

4. You may wish to provide a more meaningful name for the file, including the date,
as at this time, the file name does not include this information. The National
DNCL system will be enhanced in the future to include the list creation date in the

file name.
*Download File Format | | Sl e e e e e
-———' Download List \
Date Modified: 2008-07-07 i Important Motices
Top of Page
Figure 25
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- -—

Frangais Contact Us canada.gc.ca
Home = Telemarketer = My Account = Subscriptions » Subscription Details

Subscription Details

Purchase

Subscriptions Subscription Access Number:

Access Subscriptions

Manage Account Download Key: (Regenerate)
account Histary
Technical Assistance

Frequently Asked Subscription Owner: TEST ACCOUNT
Questions

Slign St File Download E| rchase)

Do you want to open or save this file?

Description:

| Mame: 22A2D0FA021E6455CB0E0GESE44050814_csv.2ip

Type: Powerdrchiver ZIP File, 11,9 KB
3, 416, 418, 438, 450,

Fram: 7,600,604, 613, 647,

Open ] [ Save Cancel

Download History)

Always aszk before opening this type of file \

While files from the Intermet can be useful, some files can potentially
harm pour computer, [ pou do not tust the source, do not open or

zave this file. What's the rigk? m

In downloading numbers from the Mational Do Mot Call List {DNCL), you have agreed to
ensure that your collections, uses and disclosures of this list are protected and
safeguarded in accordance to the Personal Information Protection and Electronic
Documents Act (Canada), as amended or supplemented from time to time, and any
similar Canadian federal or provincial legislation now in force or that may in the future
come into force governing the protection of personal information.

To download the National DNCL, please select the preferred file format and click
Download List,

*Download File Format: | Csy - Comma-Separated valuss v

Download List

Date Modified: 2008-07-07 b Important Motices
Top of Page

Figure 26
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Subscription Details

Purchase
Subscriptions

Access Subscriptions
Manage Account
Account History
Technical Assistance

Frequently asked
Questions

Sign Out

Subscription Access Number:
Download Key: {Begenerate)
Description:

Subscription Owner: TEST ACCOUNT

File Download

L
Save As

Save in: | I3 DHECL Downloads

708, 7
My Recent
Documents
Dezklop
y Y
My Documents
In dow
ansure r
safegul oy
Docuis by Computer
sitnilar
come i -
Qg File name: |DOFSDZIB4EECE0EIGEEE44DEDB14_covzp ¥ [ Save |
To do Fy Network Save as lype: |F'0welArchiverZIF' File: v| [ Cancel ]
Diowenld

*Download File Format: gy - Comma-Separated Values

]

Download List

Figure 27
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The National DNCL in CSV format

CSV stands for Comma Separated Values. A CSV file is a plain text file which stores
information in a very simple format: one record on each line with each field within that
record separated by a comma. In the case of the National DNCL, the CSV file contains
one area code and telephone number per line, separated by a comma. For example:

416,1234567
416,1234568
416,1234569

CSV format allows for the information in the file to be easily retrieved into a variety of
applications, such as databases. However, if you don't have access to a database
application, you can also open the file by using either a text-editing or a word-processing
application. Examples of how to do this will be provided later in this document. Please
note that while CSV files can be opened using a spreadsheet program such as Excel,
many spreadsheet programs will truncate a file with more than 65,536 rows. Therefore, it
is possible that by using spreadsheet software to view the CSV file, you will not see the
entire list of phone numbers registered on the National DNCL contained in your
downloaded subscription. Note that when software truncates a file, a warning message is
generally displayed.

The National DNCL in XML format

An XML file is a formatted file containing both data and markers ("tags") with
information in angle brackets that indicate the nature of the data.

When a subscription contains all area codes, an element indicates what level and value of
data are contained in the file. For the complete national list, the level is “all” and the
value is null (Example 1).

For a single area code list, the level is “ac” and the value is the area code, such as 416
(Example 2).

Example 1: National List

<list type="full' level="all' val=">
<ac val='416'>
<ph val='1234567" />
<ph val="'1234568' />
<ph val="'1234569' />
</ac>
</list>
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Example 2: Single Area Code List

<list type="full' level="ac’ val='416" >
<ac val='416">
<ph val='1234567"' />
<ph val='1234568' />
<ph val='1234569' />
</ac>
</list>

Note that XML files are not as easily readable as CSV files using text-editing or word-
processing applications but can be opened using specialized software. An example will
be provided later in this document.
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Unzipping a downloaded file

Once you have downloaded the ZIP file and have appropriate decompression software on
your computer, double click on the ZIP file to “open” it (Figure 28). The CSV file or
XML file(s) will be visible (Figure 29). Clicking and dragging the CSV or XML file to
your computer should result in the file being decompressed and available for use. Refer
to the documentation for your selected decompression software for more details.

& C:\DNCL Downloads |Z||E|

o

File Edit ‘Miew Favorites Tools  Help

@Back < J l.ﬁ |i‘ ‘f pSearch [I_ Folders -
Address |23 C:\DNCL Downloads ——te v B so

EE 22A2D0F902 1B488CE0ENSS5E44D50814 _csv 2ip

File and Folder Tasks

=i Rename this file

[y Move this file

Caopy this file

& Publish this file to the Web
() E-mail this File

¥ Delete this file

Double Click

Other Places

ag Local Disk (20

Iy Dacuments

-_-i Iy Computer

\ﬂ Iy Metwork Places

Details A

2282D0F9D21B6438CB0EDGS!
Powerarchiver ZIP File

Date Modified: September 5,
2008, 3:13 PM

Size: 11.9KE

Figure 28
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: ;ﬂlj‘l - e # e o ? s 2202D0F9D21B488CBOEQO655E44D5D814_csv.zip - PowerArchiver ... - =2 X
' | Home Toals pkions - @
Install [Ty &3 Encode
| T2 @ @ \ = ) Email || " Select -
o A b . 9 Checkout | gres .
Open Add  Extract Delete Encrypt Convert = FTP [ Find ~
Archive = Files Files = Files Files @ Make EXE Archives ¥ 3can 3 -
Skandard Tools File: File List
Mame - Type Madified Size | Ratio Packed | Path
(1EE] AL cov Micro.,, 0809)2008 12:01... 61,087  G0% 12,170
P
Figure 29

Page 28 of 36




How to use the National Do Not Call List

How to Open the National Do Not Call List file

Once you have decompressed the National DNCL from the ZIP file and saved it to your
computer you will need to open the file to view its contents. The following instructions
on how to open the National DNCL are provided for informational purposes only.
Different versions of software or different operating systems may change or invalidate
some of the instructions provided. The following instructions assume Microsoft XP as the
operating system.

Note: The Canadian Radio-television and Telecommunications Commission (CRTC) and
the National DNCL Operator do not endorse any Web sites, vendors or software
products. These examples are provided simply for your convenience.

Opening a CSV subscription file with Microsoft Notepad

1. Hold down the Shift key and right click with the mouse on the CSV file
(Figure 30).

&% C:ADNCL Downloads

Fle Edit ‘iew Favorites Tools Help

@Back > | ? [ " g‘ /._\' Search 4 Folders -

Address 1;‘) CHDMCL Downloads

>

- S e

File and Folder Tasks |
B Explare

‘ ] Rename this file | Extract To..,

[y Mave this file | Extract Here
D Copy this file | Extract To C:\DNCL Downloads\22A2D0F902 16486CE0E0655E44050814_csv
@ Publish this File ko the Web | PowerArchiver 2007 3
() E-mail this File K Scan for threats...
¢ Delete this file |-
_* Open With 3
Send To 3
Other Places
Cut
e Local Disk (1) Copy
=
Tty Do le
L) My Documents Create Shorkout
g My Computer Delete
i.! My Metwork Flaces Rename
Properties
Details
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2. Choose “Open With” (Figure 31).

3. Select “Choose Program”.

Open
Explore

T Extract To...

| Extract Here

Al Extract To CDNCL Dowrloads)Z242D0F902 1 B458CE0EOGSSE44D5081 4_tsy

T Powerrchiver 2007 »

B Scan for threats...

Open With :'1], Paowerdrchiver 2007
Sand Ta b 21 Compressed (zipped) Folders
& Tnternet Explorer
ut @ Firefo
Copy
Create Shorteut
Delete
Renarme
Properties
Figure 31
4. Scroll down the list.

5. Select “Notepad” (Figure 32).

6. Uncheck the box that reads “Always use the selected program to open this
kind of file” — unless you want to default the opening of CSV files to
Notepad.

7. Click “OK”.

8. The CSV file will now open up and your selected subscription to the
National DNCL will be available for use (Figure 33).
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Open With

- j Choose the program you wank ko use ko open this file:

File: 22A42D0F9DZ1B485CEBOENGSSE44DSDELS cs. ..

Programs

@ Microsoft Office Visio .
@ Microsoft OFfice Word

F Mekscape Mavigakar

Y Paint

4 QuickTime Player

9 Snaglt Editor 2

ﬁ frace3s.exe

{E} Windows Media Player

& windows Picture and Fax Yiewer
A wordrad

Ml womm o

1154

[ ] always use the selected program to open this kind of File
2

If the program wou want is not in the lisk or on your computer, wou can ook,
for the appropriate program on the Web,

_' [ (874 l [ Cancel

Figure 32

B ALL.csv - Hotepad
File Edit Farmak Yiew Help

o4, 2001000
204, 2001001
204, 2001002
204, 2001003
204, 2001004
204, 2001005
204, 2001006
204, 2001007
204, 2001008
204, 2001009
204,2001010
204, 2001011
204, 2001012
204, 2001015
204, 2001014
204, 2001015
204,2001016
204,2001017

[E1

||<

Figure 33
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Opening a CSV subscription file with Microsoft Word

1. Hold down the Shift key and right click with the mouse on the CSV file
(Figure 34).

2. Choose “Open With”.

& C:ADNCL Downloads EE

Fle Edit ‘iew Favorites Tools Help

@Back - J |5 lf' ‘“f )‘:) Search “_’ Folders v

Address |12 CADNCL Downloads v|

3224 2D0FID2 | B4SSCBOENESSES4DSDE 14 passis
File and Folder Tasks :
xplore
@ Rename this file SExtract To
@ Move this file _jgxtract Here
D Copy this file T3 Extract To C:\DHCL Downloads\2242D0F902 1 B455CE0EDGSSE 4405061 4_csv
e Publish this File: ko the Web | PowerArchiver 2007 3

() E-mail this il
¥ Delete this fils

K Scan For threats..,

_* Open With »

Send To 3
Other Places
Cut
g Local Disk (1) Copy
D My Documents
Create Shorkcut
_d My Computer Delste
‘g Iy Mebwork Places Rename
Properties

Details

Figure 34

3. Select “Choose Program” (Figure 35).

Open
Explore

T Extract To...

| Extract Here

Al Extract To CDNCL Dowrloads)Z242D0F902 1 B458CE0EOGSSE44D5081 4_tsy

T Powerrchiver 2007 3

B Scan for threats...

Open With * 3 Paowerdrchiver 2007
Send To b 21 Compressed (zipped) Folders
a Internet Explorer
Cut ‘v Firefox
Copy
Choose Program...
Create Shorteut
Delete
Renarme
Properties

Figure 35
4. Scroll down the list.

5. Select “Word” (Figure 36).
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6. Uncheck the box that reads “Always use the selected program to open this
kind of file” — unless you want to default the opening of CSV files to Word.

7. Click “OK”.

-

Open With

- ] Choose the program wou want to use to open this File:

File:  ALL.csw

Programs

@ HastExplarer For Win3z L
é Inkternet Explorer

ﬂ iTunes

Microsoft OFfice InfFaPath

@ Microsoft Office Pickure Manager

@ Microsoft OFfice PowerPoink

@ Microsoft OFfice Publisher

@ Microsoft OFfice Visio

| Microsoft Office \Ward I *—

Metscape Mawvigakar

Y Paint -

A = PP Liom. U U o

| [] Always use the selected program ko open this kind of File |
3

If the program wou wank is not in the lisk or on wour computer, wou can look
for the appropriste program on the Web,

_. [ o] 4 l [ Cancel

Figure 36

8. The CSV file will now open up and your selected subscription to the National
DNCL will be available for use (Figure 37).
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O ALL.csv - Microsoft Word

i Fle Edit Wew Insert Formak  Tools  Table  Window  Help Type a question for help = X

AR = NN NS RN A NN S N e N - e
E" UL SRR NS S FL L. S SR TN ST RN L S SRR L IR B - SR
; 204,2001000
N 204,2001001
- 204,2z001002
204,2001003
204,Z001004
204,2001005
- 204,2001006
P 204,2Z001007
) 204,2001008

204,20010089

nNAa 2>nninan
GE|=wm< ¥

Page 1 Sec 1 1/a Ab 25cm Ln 1 Col 1 English {Ca

Figure 37

“ o R

=+

Opening an XML subscription file with Microsoft XML Editor

1. Hold down the Shift key and right click with the mouse on the XML file
(Figure 38).

52| 000AEEIEE3E146C3E39E5CE52E7DE3EE_xml.zip
Eib| SE0ZA4ES06 408097406 FFIFSEI10C] _csv.zip
[k 7DE00ESSEESC47 ANSI00F3AA44204257_csv.2ip
20| 22AzDOFI0E 1 B458CEOENSSSE44DSDE1 4_csv . zip

W

Open
Edit
Cpen With 2 WML Editor
| Compress With Cptions. .. Microsaft OfFfice InfoPath
| Compress To “ALL.zip" @ Microsaft Office wWord
| Compress To "aLL. 72" 8 MNokepad
| Powwer Archiver 2007 3 3 wiordPad

) Scan For threats. ..
Send To

Zuk
Copy

Creake Shorbcuk
Delete
Rename

Properties

Figure 38
2. Choose “Open With” (Figure 39).

3. Select “Choose Program”.
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4. Scroll down the list.

5. Select “XML Editor”.

6. Uncheck the box that reads “Always use the selected program to open this
kind of file” — unless you want to default the opening of XML files to XML
Editor.

7. Click “OK”.

8. The XML file will now open up in XML Editor and your selected subscription
to the National DNCL will be available for use (Figure 40).

-

Open With

- j Choose the program wou wank ko use to open this File:

File:  ALL.xml

Programs

Microsoft OFfice InfoPath -
@ Microsoft Office Ward

ety L Editor
Uﬂ Other Programs:

E Adobe Reader 8.1

& Firefox

@ HostExplorer For Win3z

4 Internet Explorer

ﬁ iTunes

[ I TPy - P Y |

I|:| Always use the selected program ko open this kind af File I

If the program wou warf is not in the list or on wour compuker, wou can look
for the appropriate program on the Web.

—.I QK l [ Cancel

Figure 39
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2N C:ADNCL Downloadsiall .sanl - Microsoft Internet Exploren

File  Edit Wiew  Faworites Tools  Help 1.,'

1 A — k. . T Tt >
@ Back - -] o ,.‘-_,.: f ‘\_| P ! Search 5. Favarites ﬁ‘} ['_-_--_'_\ = -
Address |@ CHDMCL DownloadsiaLL.cml ha | G0 Links ** & snagl: B 1

e

=tuml wversion="1.0" encoding="utf-g8" =
— =zlist type="full" level="all" val=""=

— =ac wval="Z204"=>

<zph val="2001000" /=

=<ph wal="2001001" />

<ph val="2001002" /=

<ph wval="2001003" /=

<ph val="2001004" />

<ph val="2001005" /=

=zph wval="2001006" />

<ph val="2001007" /=

Figure 40

Page 36 of 36



